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Optum Idaho Behavioral Health Plan
One person, one family, one community at a time. Every individual 
and every family has a unique road to wellness, health, and hope. 
Every community has its own ways to support and assist the people 
who live there.

Optum manages outpatient behavioral health benefi ts for Idaho 
Medicaid members. It is our commitment to help transform Idaho’s 
behavioral health outpatient system by focusing on helping people 
reach recovery in their own health journey.

By working collaboratively with the State of Idaho to implement the 
goals set forth by the State and to deliver quality, effi  cient and ef-
fective changes, we will achieve better outcomes for Idahoans and 
transform the behavioral health system.

© 2019 Optum,Inc. All rights reserved.
Optum does not recommend or endorse any treatment or medications, specifi c or otherwise. The information provided is for educational purposes only 
and is not meant to provide medical advice otherwise replace professional advice. Consult with your clinician, physician or mental health care provider for 
specifi c health care needs, treatment or medications. Certain treatments may not be included in your insurance benefi ts. Check your health plan regarding 
your coverage of services.
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Make A 
Connection

Find a Provider

        By phone:

Call Optum Member Access 
& Crisis Line at 
1-855-202-0973
TDD/TTY dial 711

        Online

Visit www.optumidaho.com
Click “Find a Provider” on left 
side of page

Get Information

        Online

Live & Work Well is a great 
place to fi nd all types of infor-
mation. 

You can download a copy of 
your member handbook, fi nd 
healthy recipes, learn about 
stress reduction, exercise, 
meditation and so much more 
to support your health and 
wellbeing.

Visit www.optumidaho.com
Click on “Live & Work Well “ 
on the left side of the page.

        Live & Work Well
          Is smart phone friend-
ly too!

New Services Launched in 2019
What’s new and what you should know.

Optum Idaho continues to ex-
pand services for the Idaho 
Behavioral Health Plan to help 
members across the state reach 
for better mental health.

In 2019, six new services were 
introduced for members. To 
learn more about the following 
services go to OptumIdaho.com 
click on “For Members” and then 
click on “Member Handbook.” Or 
you can call our Member Access 
& Crisis Line at 1-855-202-0973.

Behavior Modifi cation &
Consultation
For Children and Adolescents

Your provider works with you to 
develop strategies to learn new 
skills to help improve identifi ed 
behaviors. Behavior Modifi cation 
and Consultation can be provid-
ed at any time and in any setting 

to meet your needs. These set-
tings include home, school, and 
other locations.

Day Treatment
For Children and Adolescents

This service provides therapeu-
tic outpatient care for when you 
have severe needs that require 
more care than intensive or rou-
tine outpatient care. This ser-
vice may include skills building 
or group, individual, and family 
therapy.  Managing medication 
may also be included. 

You will be in therapy at least 
3 hours per day and can be up 
to 5 hours per day. Treatment is 
4 to 5 days a week. Day Treat-
ment providers coordinate and 
communicate with other agen-
cies, including coordination with 
schools, if needed.
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Intensive Home & Com-
munity Based Services     

These services are for children 
and youth who have severe 
needs in the Youth Empower-
ment Services (YES) Program.  
They are used to increase stabil-
ity and help prevent out of home 
placements.

Therapeutic After School 
& Summer Programs 

Therapeutic After School and 
Summer Programs are for child/
adolescent members and may 
be off ered by various community 
organizations to meet the needs 
of children in their area. 

These programs include behav-
ioral health professionals who 
work with each child on goals 
in a recreational or after school 
setting. 

Youth Support

This service is provided by some-
one who has lived experience of 
mental health issues as a child 
or youth, and specifi c training 
to teach them how to work with 
youth. 

Youth Support helps you learn 
how to manage your treatment, 
makes sure that you know your 
rights, and helps you speak for 
yourself.

What is Targeted Care Coordination?
Targeted Care Coordination 
(TCC) is the service provided 
by someone trained to help you 
access services and coordinate 
care between various providers 
and agencies.  

Targeted Care Coordination is 
available to any Medicaid mem-
ber under 18 years of age.

The Targeted Care Coordinator 
will coordinate and facilitate the 
Child and Family Team (CFT)
meetings to create a person 
-centered service plan that in-
cludes both formal and informal 
services and supports. 

The Targeted Care Coordinator 
serves as a care guide for the 
family and is responsible for in-
tegrating services, between pro-
viders, systems, and programs. 

A Targeted Care Coordinator is 
responsible to:
• Help the family navigate the 

system of care
• Run CFT meetings with the 

member, family, and the pro-
vider(s) involved in the mem-
ber’s care

• Link the member to services 
and supports

• Develop, implement, and 
monitor the member’s per-
son-centered service plan

• Update the Child and Ado-
lescent Needs and Strengths 
(CANS) assessment for the 
member if requested by the 
treating clinic.
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New for 2020
More new services planned 

New services are now off ered, 
starting January 2020.

Partial Hospitalization
Partial Hospitalization is a struc-
tured program that you attend 
many times a week and do not 
spend the night in the hospital.

This program includes at least 
20 hours of treatment a week. 
Services exist for youth and for 
adults.

Recovery Coaching
Recovery Coaches may have 
lived recovery experience from 
a substance use disorder di-
agnosis and specifi c training to 
support your recovery. They will 
help you create goals for recov-
ery and a recovery plan that re-

fl ects your needs. This service 
is available for adults.

Crisis Centers off er emergency 
mental health services for people 
18 and older who are dealing with 
a substance use disorder or  be-
havioral health crisis. 

A behavioral health crisis is when 
you are having sudden and se-
vere mental health or substance 
use disorder problems and need 
help right away.

You may remain at a Crisis Cen-
ter for up to 23 hours and 59 
minutes. The services they off er 
include detox services, crisis in-
tervention and prevention, a qui-
et place to relax, and help con-
necting with resources.

Idaho has seven Crisis Centers 
throughout the state, they are 
open 24 hours a day and you 
can reach them by phone or in 
person.

Crisis Center Locations 
Boise 

Pathways Community Crisis 
Center of Southwest Idaho

7192 Potomac Drive
1-833-5-CRISIS (27-4747)

Caldwell
Western Idaho Community 

Crisis Center
524 Cleveland Blvd. Suite 160

208-402-1044

Coeur d’ Alene
Northern Idaho Crisis Center

2195 Ironwood Court 
Suite D

208-625-4884

Idaho Falls
Behavioral Health 

Crisis Center of East Idaho
1650 N. Holmes Ave.

208-522-0727

Lewiston
First Step 4 Life
1002 Idaho Street

208-717-3881

Moscow
Latah Recovery Center

531 S. Main Street 
208-883-1045

Orofi no
A to Z Family Services
1275 Riverside Avenue

208-476-7483

Pocatello
Southeast Idaho Behavioral 

Health Crisis Center
100 N 7th Ave N. Ste. 160

208-909-5177

Twin Falls
Crisis Center of South 

Central Idaho
570 Shoup Ave. W

208-772-7825

Crisis Centers
Help when you need it
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Do you struggle to get to your 
appointments because of health 
or transportation issues? Do you 
live in a rural area and can’t fi nd 
a provider near you?

Optum Idaho is expanding the 
use of Telemental Health (TMH), 
also called virtual visits, for be-
havioral health services to help 
you get the services you need. 

Telemental Health sessions use 
a two-way, real time system to 
allow your visits to happen. The 
system is secure so your privacy 
is protected.

You can receive Telemental 
Health services at the offi  ce of 
a provider, at a hospital, or at 
another private, secure location 
that you choose, such as your 
home.

You do not need any special 

equipment for a Telemental 
Health appointment. You can 
use your smart phone and a se-
cure app that will allow you to 
speak with your provider. 

Telemental Health appointments 
are not right for everyone. Some-
times certain treatments require 
in person appointments. Howev-
er, Telemental Health may help 
you when you simply can not get 
to a provider’s offi  ce. 

Optum Idaho will review your sit-
uation to see if this service is a 
good fi t for you and help connect 
you to a provider.

If you want to learn more about 
Optum Idaho’s Telemental 
Health Services and if they are 
right for you, contact Optum’s 
Member Access and Crisis Line 
at 1-855-202-0973 TDD/TTY 
dial 711.

Telemental Health

Psych Hub
A New Way to Learn About 

Mental Health

Do you have questions about 
mental health issues that re-
late to you, a family member or 
friend?

Do you want to gather more in-
formation about subjects so you 
can make informed decisions?

Now you can dig deeper into 
mental health topics that are 
important to you on Psych Hub 
a new section on Optum Idaho 
website that has all sorts of short 
videos about mental health and 
wellness.

In these short videos from Psych 
Hub, you’ll hear personal stories, 
fi nd out about common symp-
toms and learn about how treat-
ment can help restore health and 
well-being.

Some of the topics you can learn 
about include:
• Sleep disorders
• Panic attacks
• Depression
• Diff erent types of therapy
• Opioid addiction
• Suicide prevention
• And more

To visit Psych Hub visit www.op-
tumidaho.com click on For Mem-
bers and then click on Psych 
Hub.
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Youth Empowerment Services (YES)

Idaho’s system of care for children’s mental health 

The YES system of care in-
cludes services and supports 
for families who need care for 
their child with a serious emo-
tional disturbance (SED).

A person with an SED, is de-
fi ned as a youth under the age 
of 18 having a diagnosed mental 
health condition and  functional 
impairments as assessed in the 
Child and Adolescent Needs 
and Strengths (CANS) tool. 

YES uses a youth and fam-
ily centered, team-based, 
strengths and needs focused 
approach for early identifi cation, 
treatment planning and imple-
mentation of care. 

For more information about the 
YES System of Care visit www.
yes.idaho.gov

Yes Principles of Care

The Principles of Care are 11 
values that are applied in all 
areas of Youth Empowerment 
Services (YES). These 11 Prin-
ciples involve treatment as a 
whole. 

The 11 Principles are:

1) Family-centered—emphasiz-
es each family’s strengths and 
resources.

2) Family and youth voice and 
choice—prioritizes the prefer-
ences of youth and their fami-
lies in all stages of care.

3) Strengths-based—identifi es 
and builds on strengths to im-
prove functioning.

4) Individualized care—custom-
izes care specifi cally for each 
youth and family.

5) Team-based— brings youth, 
families, and informal supports 
together with professionals to 
identify the youth and family’s 
strengths and needs, and to cre-
ate, implement and revise a co-
ordinated care plan. 

6) Community-based service ar-
ray—provides local services in 
a location chosen by the youth 
and family.

7) Collaboration—brings fami-
lies, informal supports, provid-
ers, and agencies together to 

meet identifi ed goals.

8) Unconditional—commits to 
achieving the goals of the coor-
dinated care plan.

9) Culturally competent—con-
siders the family’s unique needs 
and preferences.

10) Early identifi cation and inter-
vention– assesses mental health 
early and provides access to 
services and supports when the 
need is fi rst identifi ed. 

11) Outcome-based—contains 
measurable goals to assess 
change.
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New to Medicaid?
What You Should to Know About The Idaho Behavioral Health Plan

The Idaho 
Behavioral Health Plan

Optum Idaho manages outpa-
tient mental health services for 
Idaho Medicaid members in the 
Idaho Behavioral Health Plan 
(IBHP). 

Whether you have been a Med-
icaid member or are newly el-
igible, we are here to help you 
fi nd behavioral health services 
and providers. Services are for 
adults as well as  youth, includ-
ing those who are eligible for the 
Youth  Empowerment Services 
(YES) Program.

Mental health includes every-
thing from depression to sub-
stance use disorders to emotion-
al crisis. No one needs to  suff er 
alone or go without help.

Let’s start the conversation 
about mental health.

It’s okay to ask for help. Mental 
health is just as important as 
physical health and deserves 
the same attention as physical 
health. 

Optum providers off er services 
and treatments that can help you 
regain the behavioral/mental 
wellness that can aff ect all areas 
of your life.

A referral or approval is not need-
ed to see a network provider. 

Optum Idaho Member Services
The Optum Idaho Member Ac-
cess & Crisis Line (1-855-202-
0973 or TDD/TTY at 711) can 
answer questions or give you 
information on:
• Membership – Can you re-

ceive services that are man-
aged by Optum?

• Choosing a behavioral health 
care provider

• Your rights and responsibili-
ties

• Finding specialists and other 
providers

• Covered services
• Changing providers
• Filing a complaint or appeal
• Getting an interpreter
• Other questions

The amount and length of ser-
vices provided will be based on 
your individual needs and med-
ical necessity. Services may be 
off ered in a provider’s offi  ce, 
your home, or the community.

Some services need prior au-
thorization. This means your 
provider must contact us and re-
ceive approval, before providing 
the service. 

To learn more about your ser-
vices, rights and responsibilities 
along with other important in-
formation you can review your 
Member Handbook or visit:
Optumidaho.com click on For 
Members > Resources & Tools 
>Member Handbook. You may 
also call the Member Access & 
Crisis Line to request a hand-
book.
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The six components of the 
YES Practice Model are:

1) Engagement— The founda-
tion to building trust and a mu-
tually-benefi cial relationship be-
tween youth, family, and service 
providers. Providers should com-
municate their belief in the fam-
ily’s ability to succeed and listen 
to the youth and family without 
judgment or defensiveness. 

2) Assessment— Provides an 
in-depth evaluation of available 
strengths, underlying needs, 
functional impairments, specif-
ic mental health concerns, and 
risk factors. Evaluators should 
recognize that youth and fami-
lies are the experts on their own 
experience and value their input.

3) Care planning and implemen-
tation — The process of deter-
mining the array of services that 
will appropriately serve the indi-

Liberty Healthcare

Liberty Healthcare provides in-
dependent mental health as-
sessments to determine if a child 
has SED.  If you are currently 
Medicaid eligible, this deter-
mination is required only if you 
are seeking Respite through the 
YES Program. 

If you are interested in the YES 
Program complete the follow-
ing steps.

1) Schedule an assessment 
with Liberty Healthcare Corpora-
tion at 1-877-305-3469.

2) Complete the assessment.  
A representative from Liberty 
Healthcare Corporation will con-
tact you to schedule and com-
plete an assessment. After the 
assessment, Liberty Healthcare 
Corporation will contact you with 
the SED determination.

3) Develop a person-centered 
service plan.  After your youth 
has been determined with a SED 
for the YES Program,  you may 
contact a Targeted Care Coor-
dinator to create a person-cen-
tered service plan.  

4) Find a provider. Contact the 
Optum Idaho Member Access & 
Crisis Line at 1-855-202-0973 
TD/TTY: 711 or visit 
www.optumidaho.com to fi nd 
a provider of behavioral health 
services in your area.

vidualized strengths and needs 
of the youth and family.

4) Teaming— The process of 
bringing together formal and in-
formal supports who are commit-
ted to helping the youth and fam-
ily reach their treatment goals.

5) Monitoring and adapting—
The practice of continued eval-
uation of the eff ectiveness of the 
care plan and making adjust-
ments as needed. Some of the 
principles of this practice include 
never giving up on the youth and 
family, ensuring safety, and un-
derstanding that setbacks may 
refl ect changing needs rather 
than resistance.

6) Transition—The process of 
moving between levels of care. 
Transition from formal to more 
informal supports happens over 
time and should be included in 
the care plan. 
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In 2020 Start with Hello
Raise awareness about mental health.

In 2019 more than two hundred 
thousand people participated or 
wore a green wristband as part 
of Optum Idaho’s Start the Con-
versation, Stop the Stigma cam-
paign to raise awareness about 
mental health.

This year, the campaign is evolv-
ing to Start with Hello, because 
that really is the way you would 
start any conversation about 
mental health.

Start with Hello is a national 
campaign. In Idaho, Madison 
School District has adopted 
this campaign and Optum will 
implement it in other schools 
and community organizations 
statewide.

When will this happen?
Start with Hello is a 12 month 
campaign that will have diff erent 
areas of focus to raise aware-
ness about a variety of issues 
that impact mental health. The 
areas of focus include:

•  Child Abuse Awareness 
•  Mental Health Awareness 
•  Recovery Awareness 
•  Domestic Violence Awareness
•  Substance Use Disorder 
    Awareness 
•  Suicide Prevention Awareness 

How can you be a part of this?
In 2020 Optum Idaho will use 
stickers and glossy cards with 

Start with Hello on them to spread 
the message. Optum Idaho will  
also create other items, such as 
fl yers, posters, table tents, and 
more. 

You are invited to share social 
media posts sharing stories 
about  your experiences with 
mental health and what helps 

you to feel well, while wearing 
the stickers or holding the cards 
and using #mymentalhealthidaho 
and  #startwithhelloidaho. 

This year Optum Idaho is invit-
ing businesses, chambers of 
commerce, cities and towns to 
participate along with our stake-
holders and providers.

Everyone is invite to share pho-
tos of them engaging in a Start 
with Hello activity. These activi-
ties an be anything from wearing 

a sticker and sharing photos, to 
doing something that makes you 
feel well. Businesses are invited 
to share images of their reader 
boards saying Start with Hello, 
or to share pictures of Start with 
Hello posters in their windows.

A toolkit is available.
Optum Idaho has a digital toolkit 
available for any groups, individ-
uals, businesses or communi-
ties who are interested in partic-
ipating in this campaign.

This toolkit provides a variety 
of information to help you 
tailor large or small activi-
ties  to meet the needs of 
your community or organi-
zation. 

Some of the items in the toolkit 
include:
• Digital posters and fl yers
• Sample proclamations
• Sample press releases
• Sample Facebook posts
• Project ideas
• More

If you would like to learn more 
about Start with Hello visit 
www.optumidaho.com

To request a toolkit, stickers or 
cards email:
idaho.communications@optum.
com
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